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Role Description: Patient and Public Voice Partner  
Strategic Patient Engagement, Experience and Equality Committee (SPEEEC)

Do you have experience of receiving healthcare in Sheffield?
Do you have experience of championing the voice of others?
Are you able to challenge appropriately in formal settings?

If yes, please read on…

Key information
· This is an exciting opportunity to play an important role in helping patients and the public be heard within the NHS in Sheffield
· Appropriate training, support and supervision will be given 
· Two people will be invited to join the committee, that meets for two hours every six weeks
· The successful candidates will be offered £150 per meeting, plus expenses
· The role is for a time period of two years
· Closing date for applications: Friday 4th October
· Interviews: Friday 8th November
· Date of first committee meeting: Tuesday 10th December 2019


Introduction
NHS Sheffield Clinical Commissioning Group (known as the CCG) is made up of GPs and other healthcare professionals who know about the population’s health needs and how to meet them. 

On the public’s behalf, we plan, buy and monitor the majority of local health services that they need and use, such as those from hospitals, GPs and community services.

We are an NHS organisation working on behalf of 79 Sheffield GP practices, accountable to the public, the taxpayer.

We are passionate about helping people to live healthier lives and work with other clinicians,
healthcare professionals, patients and the public to improve the health and wellbeing of people.
See our website for more information.

Information about The Strategic Patient  Engagement, Experience and Equality Committee (SPEEEC)
SPEEEC is a formal committee of the CCG’s governing body. The main purpose of the committee is to assure that public and patient engagement, patient experience and equality activity are being carried out in line with our statutory duties and to a high standard by the CCG and by its providers and to gain assurance that information from these activities are used appropriately to influence commissioning and oversee equalities.
The committee also assures that work in these areas is effectively joined up with partners and champions the patient, carers and public voice within commissioning. The terms of reference for the committee are available here.
[bookmark: _GoBack]The committee includes: 

	Governing Body Lay Member (Chair) 
	SPEEEC Patient and Public Voice Partner

	Governing Body Lay Member (Deputy Chair)
	SPEEEC Patient and Public Voice Partner

	GP Clinical Lead with responsibility for engagement and equality
	Healthwatch Sheffield Chief Officer

	Director with responsibility for Engagement, Equality and Diversity
	Director with responsibility for Patient Experience

	Senior Manager with responsibility for engagement and equality at Sheffield City Council
	 Equality Representative, University of Sheffield

	Deputy Director Engagement, Communications and Equality 
	Patient Experience Quality Manager

	Engagement & Equality Managers
	Deputy Director of Commissioning



Role Information
The purpose of this role is to bring a perspective as a local member of the public to the Strategic Patient Engagement, Equality and Experience Committee (SPEEEC) at the CCG. While personal experience is important, the patient and public voice partner will be expected to contribute to confidential discussions about services, plans and strategies more generally.
The Strategic Patient Engagement, Equality and Experience Committee meet for two hours, at least every six weeks, usually on a Tuesday morning at the CCG offices – 722 Prince Of Wales Road, Sheffield, S9 4EU.
Information is distributed five working days before the meeting and some preparation time will be required.

The person will have the following qualities and experience:
Experience of receiving healthcare in Sheffield
Interest in the NHS, and a willingness to advise and provide a perspective beyond their own experience
Interest in issues relating to equalities, diversity and inclusion 
Links into local communities and / or groups to gain broader feedback and bring these perspectives to SPEEEC
Experience of being a ‘critical friend’
Experienced in championing the voice of the public
Commitment to our values, display behaviors that uphold them and act as a role model 
Ability to challenge appropriately in formal settings
Commitment to attending other occasional meetings, including supervision, support and development sessions
Commitment to preparing for the meeting by reading papers and clarifying any queries or questions beforehand
Access to a computer and knowledge of using email will be an advantage

What we ask of successful candidate 
Attend supervision sessions with your named staff member
Complete online statutory training, in line with other committee members
Complete formal training, in line with other committee members on the CCG’s mandatory and statutory responsibilities
Respect confidentiality and will sign a confidentiality agreement
Sign a partnership agreement that outlines our commitment to you and your commitment to the role
Declare any conflicts of interest in your application and throughout your time involved with the CCG
Adhere to The Nolan Principles of Public Life and adhere to the CCG values and behaviors
Attend an exit interview at the end of your placement to enable learning from your experience
Share any access and support needs that will enable you to fully participate and a referral to our occupational health team will be offered, if appropriate
Join the CCG’s online ‘Involve Me’ network

What You Can Expect Of Us
Induction, training and ongoing support will be offered by a named staff member, who will be part of the interview process
A sessional fee will be paid for attendance at this committee of £150 per meeting, alongside travel and out of pocket expenses. 

Other Information
There will be a three month trial period to ensure both the person and the named staff member have an opportunity to evaluate if the role is appropriate
The role will be for a period of two years and will be re-advertised after this time
The role is available to people over the age of 18 years
Attendance at sub-groups of the committee, including task and finish groups, will be on a voluntary basis
If you would like more information about this role, or would like to ask any questions, please email SHECCG.engagementactivity@nhs.net or call Helen on 0114 305 1122

Enc: Values and behaviours, Application form











[image: ]                                                                                            [image: ]
  




image1.png
H|EJATLITIH|I[E R




image2.png
[INHS|

Sheffield

linical Commissioning Group.




image3.png
Strive for continuous improvement Work collaboratively with all our
in services, outcomes and patient partners and stakeholders

‘experience /
\ PROGRESSIVE

A learning organisation, encouraging
innovation and continuous improvement

1 \

Welcome and learn from Use evidence and best pratice to
constructive challenge and drive innovation and improvement

feedback ﬁ




image4.png
9 <

Respect and promote diversity,

i i inclusivity and address health
Actively listen to understand inequalities

different points of view /

COMPASSIONATE AND CARING

Focussing on the needs of our population; creating
a positive working environment with colleagues
Be sensitive to the needs, \

priorities, abilities and aspirations Be polite, courteous and
of others, valuing every person as respectil of ifference

ani&di%ﬁl m
Ad





image5.png
L) a8

Ensure communications and Consult with and include
engagement with our stakeholders  others in decisions that affect

is accessible, meaningful and them and demonstrate we
facilitates their involvement have listened

EMPOWERING/

Actively engaging staff, our population and partner
organisations in improving the health and wellbeing of

/ Sheffield people \
Speak up if we think something is

not right; support and encourage Appreciate and recognise others'
others to do the same qualities and contributions and

) work collaboratively to achieve

E the best outcomes





image6.png
n

Actin a way that is consistent with

values and principles of the CCG D
and the NHS 0 what we say we are’

goiy to

FAIR, HONEST, RESPONSIVE
AND ACCOUNTABLE

In how we make and implement decisions

Evaluate, share and learn from \
the outcomes of our decisions Clearly communicate and

record how decisions are
made




image7.png
SHEFFIELDCCG
VALUES &BEHAVIOURS

gorfann





image8.png
Strive for continuous improvement Work collaboratively with all our
in services, outcomes and patient partners and stakeholders

‘experience /
\ PROGRESSIVE

A learning organisation, encouraging
innovation and continuous improvement

1 \

Welcome and learn from Use evidence and best pratice to
constructive challenge and drive innovation and improvement

feedback ﬁ




image9.png
9 <

Respect and promote diversity,

i i inclusivity and address health
Actively listen to understand inequalities

different points of view /

COMPASSIONATE AND CARING

Focussing on the needs of our population; creating
a positive working environment with colleagues
Be sensitive to the needs, \

priorities, abilities and aspirations Be polite, courteous and
of others, valuing every person as respectil of ifference

ani&di%ﬁl m
Ad





image10.png
L) a8

Ensure communications and Consult with and include
engagement with our stakeholders  others in decisions that affect

is accessible, meaningful and them and demonstrate we
facilitates their involvement have listened

EMPOWERING/

Actively engaging staff, our population and partner
organisations in improving the health and wellbeing of

/ Sheffield people \
Speak up if we think something is

not right; support and encourage Appreciate and recognise others'
others to do the same qualities and contributions and

) work collaboratively to achieve

E the best outcomes





image11.png
n

Actin a way that is consistent with

values and principles of the CCG D
and the NHS 0 what we say we are’

goiy to

FAIR, HONEST, RESPONSIVE
AND ACCOUNTABLE

In how we make and implement decisions

Evaluate, share and learn from \
the outcomes of our decisions Clearly communicate and

record how decisions are
made




image12.png
SHEFFIELDCCG
VALUES &BEHAVIOURS

gorfann





